Product Warranty Terms
Limitations of Warranty:
Grayline LLC warrants that products delivered are free from defects in material and
workmanship, and meet all specifications that are in effect on the date of shipment, or
such other specifications as have been expressly agreed upon in writing, for a period
of six (6) months from the date of shipment.
Grayline LLC makes no other warranty, expressed or implied.
Grayline LLC expressly disclaims any implied warranty of merchantability or fitness
for a particular purpose.
No person or company is authorized to make oral or written representations on behalf
of Grayline LLC which exceed the foregoing.
Limitation of Remedy:
The buyer’s sole and exclusive remedy shall be for the repair or replacement of any
particular defective part provided by Grayline LLC. The essential purpose of this
exclusive remedy shall be deemed satisfied so long as Grayline LLC is willing and
able to repair or replace defective parts in the manner prescribed in the section below
detailing Grayline LLC’s Limitation of Liability.
Limitation of Liability:
In no event shall Grayline LLC’s liability under any claim exceed the price paid by the
buyer to Grayline LLC for the particular product or material giving rise to the claim.
Grayline LLC will not be liable under any circumstances or any theory of claim or
liability, including but not limited to, those based on breach of warranty, breach of
contract, strict liability, negligence, tort or otherwise, for any consequential, special,
incidental or exemplary damages including but not limited to loss of income, loss of
profits or sales, loss of use or damage to equipment, excessive or increased costs of
operation, labor, substitute products or facilities or claims of third parties.
The provisions of this limited warranty shall supercede any other warranty provision
and no other warranty provision shall be binding on Grayline LLC unless Grayline
LLC expressly agrees to such warranty provision in writing.
Buyer shall pay all of Grayline LLC’s costs and expenses, including attorney’s fees,
incurred in enforcing its rights under this agreement, including, without limitation, any
action to collect amounts due to Grayline LLC under this agreement.
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